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Upserve POS and GuestCenter by OpenTable are
revolutionizing the entire guest experience by
delivering the most comprehensive reservation
and guest management tool available today.
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Elevated hospitality at your fingertips

Equip servers with pertinent guest details at
the start of each shift, allowing them to tailor
and enhance the guests’ experience based
on their reservation history and preferences.
Managers can match their top servers with
VIP guests.
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Plan and prepare

As reservations come in, managers can review
guest profiles and preferences to prepare for
the night ahead. You might notice you have
a high number of burger fans and margarita
lovers so you can ensure the inventory is
stocked and the bartenders are ready.
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Streamline your guest service

Once a course is sent, the hosts will receive
an update so they can keep an eye on the
progress of the diner’s meal, providing a better
idea of when the table will turn and the next
group can be sat. Once checks are closed out,
hosts are notified immediately so they don’t
have to communicate with servers or
walk the floor.

This seamless integration allows servers to access vital
information right on the POS, including insights into
your guests’ average turn times, dietary restrictions and
reservation notes.
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